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Abstract

Presenting a Pattern for Consumer’s Pre Purchase Behavior (a Case of
Customers of Cellphone in Shiraz City)

By
Mohammad Saeidi

Success in competitive markets necessitates establishing appropriate marketing
plans to attract customers and reduce costs. Therefore, gaining an insight into potential
customers’ behavior before purchasing a product can help manufacturing and
commercial industries define their marketing plans to attract customers and save costs.
This research aimed to present a comprehensive pattern of customers’ pre-purchase
behavior. The study can be classified into applied research regarding the purpose,
follows a deductive approach, and uses an exploratory mixed methods design
involving two phases, qualitative and quantitative. The qualitative model consists of
four dimensions, ten components, and 66 indicators found by a systematic literature
review. The model reliability was assessed using the Kappa coefficient. The statistical
population comprised cellphone buyers in Shiraz City, Iran, where 384 people were
chosen according to Morgan’s table for determining sample size in indefinite
populations. A questionnaire was designed as the data collection tool based on the
factors presented by the qualitative model. In the quantitative phase, the reliability of
the model was evaluated using Cronbach’s alpha and composite reliability, and the
validity of the model was confirmed by the average variance extracted (AVE) and the
Fornell-Larcker criterion. The results indicated that contextual factors affect need
recognition directly, affect information search directly, contextual factors affect
indirectly by the mediating role of need recognition, and affect pre-purchase
evaluation indirectly mediated by need recognition and information search.
Furthermore, need recognition affects information search directly and pre-purchase
evaluation indirectly by the mediating role of information search. Finally, information
search directly affects pre-purchase evaluation.

Keywords: consumer behavior, consumer decision making, cellphone
buyers, pre purchase behavior
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