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Abstract

Investigating the Effect of Brand Communities Recognizing on Repurchase Intent
with the Mediating Role of Citizenship Behavior of Ahmadi Hypermarket
Customers in Rasht

Mahdi Sadegh Daghighi

In this research, an attempt has been made to investigate the role and effect of
recognizing brand communities through the mediation of customer citizenship behavior
on the intention to repurchase Ahmadi Hypermarket customers in Rasht. The research
method is descriptive in terms of causality and applied in terms of purpose. The statistical
population of this research is the customers of Ahmadi hypermarket in Rasht. In this
research, G.Power software was used to determine the sample size. The tool used for data
collection is a questionnaire prepared by 107 customers of Ahmadi hypermarket in Rasht.
The validity of the questionnaire was examined through content, form and content and its
reliability was confirmed through Cronbach's alpha. Structural Equation Modeling (SEM)
with Partial Squares (PLS) technique was also used to analyze the data. For this purpose,
SPSS26 and SmartPLS3 software were used. This study included nine hypotheses; all
hypotheses were confirmed. The findings of the research, the role of mediation of
citizenship behavior of customers in the influence of recognizing brand communities and
its dimensions, which includes common awareness, common customs and social
responsibility, confirms the intention to repurchase Ahmadi hypermarket customers. It
also shows that recognition of brand communities, common awareness, common customs
and social responsibility affects customers' citizenship behavior has a positive impact on
the intention to buy customers. The findings of this research help the stores to achieve a
high level of performance and service by developing appropriate strategies and managing
their brand communities. If Ahmadi hypermarket considers managing its brand
community as a goal, it can enhance its performance in delivering its services to
customers and to make the store in long contact with its customers.

Keywords: Ahmadi Hypermarket, Brand Communities, Customer Citizenship Behavior,
Repurchase Intention
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