NS
N
F
0
N
N
D)
F

o
o

ISSIN

Ulogi 1 do oo Cuoud / s> O Ol jlol j> Cioud8 /99 olo i / A o losds / pdsady Jlw
June 2020 - No.98 Slellbl (5918 g 6ol «oSuig JiSIl o jlas 6o j 5> aalSal g G ld og 00l j 9 oy s gl

(o 15 5 g ialod ¢ S (3031 L

wen 39 3l sl SUoie! 31 530 (510 4l g0 g B Sty ot )
Sy 559 sbaao! )

of yot & o5 59 30,15 Jgo! )

o o 515 3 o1 o il )

SQL Server 49 Columnstore Index (8 %o @
wer 33 6 Yy 45y S ko i )

A jgwig @

Lwagi g w0 d )yl 30y 9 590 @

el S I 3 5305 5B I )

Electronic Commerce and Digital Economy ... @

info@ec-mag.ir adver@ec-mag.ir subs@ec-mag.ir
marketing@ec-mag.ir license-holder@ec-mag.ir
WWW.eC-magazine.org Www.ec-mag.ir



license-holder@ec-mag.ir Jssee yde 5 Shiel calis )

OLtid jalid yule sae
info@ec-mag.ir (S0 e (sl gl O
S b (uasge GLAS ju 33 93 uasgoe GLbd L jule yiSa
(sale ol ©

e Asoiite 8 e gt ge S0 GLDA ju Ld jule isa
($9bas (eI (uaige disns asdl il s uaige (alio
Pl BT (suge 138 (5 ) 9885 a3 yo i

(2l dadin sula 55 (alb O

nezafatiarezoo@gmail.com UAS 95 JT
info@ec-mag.ir teesae bulgy e O

adver@ec-mag.ir AMAFTFAA Ou&ﬁ =9
AMAPIPAa S50 lesle 03
adver@ec-mag.ir marketing@ec-mag.ir
OLddpuw s A £ ddas 8l O
hysiols 5 S 5l O
PP S esolins dan S Ol OLLA Ol saes )5

PEAADS EV—00 i Al

0 Lot ol 8 33uugs

SR 583 /s s W /il a3l o 5 Lo p3LA

CM}LG)&}&?A[S)KJ/&\}BJL&&‘QJ&AB)SJ/QLJAJJL.&)#AH)}SJIOHGT

Sl yge [ Sseh ssine Cpun [ Bulin (suge Gudigs [(galie Crn aMe qudige [ Bida

GJGLLA_)_\:\AA/‘:'EAMq‘”b/&L_d:s.eh:\m/@JLﬂml/Lgdl_}T

WWW.EC-Mag.Ir it 63900
Jeie gBawlgS ladk CaosS 3 303> SbiSel g 3032 21 b b
838 salg> I 48

Ol) 93 4 (e (5 Ay )—iis gt
x5 o) ) Sl 9 (LB
(IT) eleMbl (5 )9 9 3ol y ¢ SSuig yisII

| JLAS oy |
= U‘hﬂlnmgo&ﬂ;ﬁhﬁ/yusbéﬂ/Jgilmu.'vgaﬂ
A (C

— SN By S
1P glyidio Slaticl 4590 (5l 6490 g L Sounyy w2
1A WSaigiSJl (gLl
i SweSlo

Py ol oo )25 (53 32 )8 Jgool

S S gl ——————

Py o 5l a1 9 ol joss jals
| UijesT |

o SQL Server ;s Columnstore Index .8 j=0

——— Slelbl g g

{oeably |

P A j9diug
I )UT ;&tho I

EA Losuagi g b o bl jyl joy o U910

or ol sl Uil> 9 530 5l Jgz
| odSol

Electronic Commerce and Digital Economy 2




Ol Elom ol sla sy s i (o 83 S s 0]

‘Qéf:’d)ﬂ‘ CAJ‘A.S (5:)‘_‘.0 bdt_*\z.t Gl:\_‘.u“) B 4_.;:5.“
ool olaal s3SI ot g o S g I (5,10 L,
s s 1ol a3l e same S 131 0 el A
JMJM\’:‘JJA;AHAL&A#LA}DJ\MQJ[—)%
d;sell.a\,_.id(s‘}l_.aul_gaj\g_ooT‘)l‘éiHle;o_“m
S S5 SN Sy S S L
J_}GQAQJJSSJ‘CAJJJQJJ_}U_'JJJ‘AJG‘}Lme‘_g
8158 5 Jsmd ol Lt (s el (g5l suly
plas 43) Sy s 4l s ol s
(40 5 Omsd ool O (Hluas colas ()
Gosb o uls aala alasl ) colas Hsel (ol o
e Sl gooa o @il O y oS L adal) Hues
Sl 55 LS 5L b adasly 5o (s 9 ol s

@JJJS‘H|JJ&J‘9_IQMJJ‘H°_°LQS4S

Sl

olda 5o Lo ple s

Jogus saae 5 Sl a

LS9 Sl O las g Lg 4S

ot wld So il oolas bolss s b
%‘—‘*‘S‘—“A*AJA—BLQT’QLAJJ?JH@L|(5‘)—.‘°‘J
‘A_ileﬁ_.ibbJLifqﬁlg&Lu@;‘\”Hol_iJ\SJ
LH%M‘AJJ&‘OJ@&JJJJM%
54‘—..‘3,Q|(r’§‘3f‘\5—@":‘4—’¢é:‘3\5):g‘a3‘+3@‘
s aolad e T e las 4
AJJ&‘QJ@SMJM j_\JQ_JJSC:J‘AJ

O 28l slaas

ut_,é_}jwﬁw_pgo;e;v‘,;sm,gu_gu%
Oamel G 4o (5L (S paa S0 0 (5l
BYJNELVP. QDTN N RNCAIL A RJUELY PEC ) P BN
S Hbes B (Hy s G O Sl wls
ol s o ol b (lae maa sl ssa

1149 ole Jui—AA o louis

g ———
L 3g e



Sl 29 o

aill)q
T

LS 29 puino

:o.\sﬁia;
Ol jold jule sy 4iSy

WS Jals Glasabl 0T Gusn (laa 51 aas and 85 S s
il o (59 dmolid 058 o (S IS Al S 1

3o (e (Sae s bl HoadS Ly Joas 8e) 19580 (s,
5 ol pana 88 L8 sut Liasl s (sl ptiae 5o (sdS 8
W (o O Jlimns sl ot 5820l coa e

G50 95 ldel w53 (b () s g 4o 8 58 1058 o 1S (5
5 i (55 Il glol 51 suliieal Ly 1y amla SIS wiea
32 s OF 89S Lol iy 58 4 3155 (g0 0,58 (S5 S 0l €7
S O caain ool (SOl eolaS i 5 5 S e pu
il 2B dian €S s gl GWA e o plas
o foaad 0y ante tn 5T gl o 5 Jlhans sl
el i T (gl stne Lo laiipe wiin 8 Jliaaas sloaal o3l
soliical s late 4 s e 51 Jliiass gloial gyloalan oSl
2K laal L 0T pasad o Kl L K0 s (555 sue
Aolad sy

S elas s Y sale li e o558 s,
3525 0530 a8 58" (o Mal (gl 5k o 1RAP Sl 0 g
oolaad sl i€a Ky S el il a3 1 Ll
slaael 4 5L sam 5 (=S o Jliims sl ol ol

Bl olas SOl a3l mse (s G e lsa Lo
(olew) galie) (sl USsmae @ ie wlaa o o pedne 10 9 pa
MJJ—Q‘C&—_’)_{M‘QJ\%:&L’&L__GLAJJA.:‘JOLQ:)‘_HJJ\’_&‘J
obeiial 5 Luold s, Ol (Olan) (o33 slagbiowl Js
e G ad (s ol 0 A B8 ), SSb ol
ol Gzls

u__s‘ L;.A_uas Ad‘_a.u 84 :(5.‘.{.3_&3‘) L)?‘J_.’Ju _)_.;S..\ ‘u__ﬂ :)‘ L):"_..*a’
‘suuirm:)“ﬁdjo__e‘JJQQ-&:‘J&_\-@.LH‘JQ&!JH
@ R )__:AKS ()L.::gl JJ_J:A )‘ J_u:(.; GLAJJJB_..HJ

el o pad slaclly e e ) Lags Sen JLam)
e sladlyslaai v a, LiPol s Jhw 5l 5L sl sl m su
a3, GBI o e LagT il g b 5 ots oS
Ol 45 9 oo 48 (IS ele s s 50l Ses sa o
5 Gsmli 851 G 40 0T B30 45 3,k S e 1000 )

@ "-‘—“-'Jg‘

Sy Asd & jlad LAl
59 )58l SLdol 333505 9 y9u0

Sul (5w Jdouiigd

S s 0l 9 (=S 9 ARSI Oyl daii 55 58 po
gl_mdwls‘gl_&c{?l_..ux‘}u_uﬁsu_leJaHle
il g g a8 (55 lrusiads 92 Lo (Sl g Sl & ylas
(=S 9 PASI ad 9 ool (s Jlage ) (S (=53 9 S (slsral

al 33aa
5 Odas caaiis &5lh 51 U 4o ol oIS (BLIS
ldel Gt (o sgho Jliinss sludol ioniS (55 (e wolas
oo s 5o Y Sl (el L Ll oS 5380 5 (s
gl ol la )8 S ule (S Kl a o Sy T8yl
50 o8l 50 0 gt JUiians slinel (s 5SH (sa a 5 o551l
Chowoaloaymails o Sollaly by v

«BLIDL 9 b ygol Yylao» Lol
03T S3L

‘a..\_'\:ai SAb Jole jauo (cadlled wane yiSs (§ g ) —aSa Do
9o y9—al j9lae ol g—acds (s, 98— alsd yul
i 1 gtate o Sily Gl (aly 150

bl Sl

oSl 45 9) a9 s sladlg Hleuks
AIIT Sl piigmd 9 )3 b sl

1799 olo yu5—9A o )louis



suliinl s sa e 5o 5 508 p L 51 SOk e
Jay) el A ju dndn 4 sy ol 51 Guy ca30 S 0
Sl a3¥ s po pl 5o 5 B oo il Al bl
5 Eod 1y o olman s 5lent s sut Ju) el wS Ly
B 35l 9 =08 iy 4

00 4oy JLED) Slslac alail st by e, 31 csiaan
3505 by ele g9 e 4 >0 Lk s Wb a4
aalsa Ll ol el SO e Tl ) oLl
R

AT (sl a5 e 30 503K 5 LA e Gl e
TS olwlid S s pa iel 0S5l dlad (i), )
ol d (s ghaliatdl L plidie L LLS I el re
@ o3 Jnls (ul a3 op 1 — FAoPIo000

culiaoy am dmal e Lo w800 S ol Gl
aload 3 (saies e s WWW.enbankir L. al 4 KU
(O 83 8] y—att ilol iy ol pad S b e i) (Sl yi
9 5l wpsme wload yidus g uol Sl iSOl
A el o (s smda st S sms 4
olac ) g cdlHu (B a8 cnals e s JLED slalae
S e ol a5 i o lad 8l o (g0 s 50
83 3 4y b.\_fb‘)l.lgb sla \% uIa_iLu ‘&%C\_a.u.\ 9 ASA_.
C::)L_fq_uﬂLM‘AJAL&MJCA&‘AJ@JL:#ﬁJJ\}_AJCJLi)A
gt s a5 o ad By S i) Gl s
el ool o8 o tae Ol i 5l

asile Sleas Arpar slad L 50 s sholats) Sl Al
28l u 0 e 5 LIS S AT GBS i 5 (g9 g0 il
5 oL oS s sa e (a8 cAls ol in sy se
@ aas oo 4l ) ol S L i a1 L o pland el o

ool ol 5 0 S30lalBl b (o pae bl g GBS 4
slaslopasa Sl o iy B8 g slaaluna Jsl 55, 0
JLEnl B 5 Jlo) gualie P 4Slb ) G halatsl SIL
Ot o Gl Jls Gumlie o Dlh ) 50 (ol aas
O G sud i SSb slac IS woud )6 ol )
s aal s 5oy ISl (g st B g 4 58 5l
Lo ol 8 o (9 o8l S 3L L e ) 0SS
S ol «Sb Gl (S5 SN slall ) soli
09 o 4o S (aam | usa cel sa 50 0 e wlesa

@ 03K = 3b o ek

YLy alaid) Sl

i pidal )3 Kol iskol 35 I 0Ll
Sl el (g5 Sbaidl K3l

0 f=—aub 3 Ol piadie ciel LSS Sua Lo
st S Al oA A s ug9,9 199 ol il
Lo b 8 o800 ) ju g JLE g (4gd
Ol sl oIS o) Selyy el oS ) suldi Ll
) 3t 5 ST S o gar Ll oIS
9908 o= Ol O Uiy S (R8s (L e alas bl

O LY aleaiisl &“-.‘
lodd I osliiwl &3 gl yixiae g
9 )8l (5)lasSL

& 93— 0 5l 90 (=38 S 7 9l Lo 98 WSl Sl
1) Ol ietiie  gmidiS Slaglimel (=B 53 53 L9 S gm0
3 =8 8 9 (=Sad 9 iS5 Hlasils slosnd 5 culdicul 4

WA yS G903 il 3 (5 gt dxa] 4o
Gl:\_u.:‘_)‘)dKC)_\“J:\JLAE‘&PL’_OJASL__\‘JJU:AJ‘:)SQ
Ao S oS gl Gimad 5 by de e ) e alus
lo— oY lacalw ) (usomy JLED) s 5as)y pdad
Sl aal 3 (g5 smda e ladlel ) oL e sulii Ll

(890 alaisl saly
)'I Do l..l.llq)).! 9 4_}, dl-a-.l:sl 0= ““...
0295 SLaidl LSSL HS )l y3393

it gl (oMttl (55 9o (555 p0 Sb Nl L
Gala g3 slaols yo 3 da o JLEI g Lajla a0 93 51 Caidily 4o

iS5 L g S (g ym 9 £ 9u—cd ) iy Cimaaid g A

JLSl 29 o

QLY
e g~



Sl 29 o

.

S a5l aie s wuile lasals 31wk, KU ol L
ol asde 5o bl Glas S ol a4 Huo
Slasaad 59, LIS, 86 LA w Jel e 4 5 ol
sl oI ool sud suldil o )la o ,La) a0 s,
Ot o sl el 58 8 3S pane (las Ly SIS
Sas sl oladae L 5 5185 0550 Juiile (5550 5o Sl
el sad da 5 el Gl 4 58 (e ghae (s o
)_Ajédai%%T@‘}JJGLAbJ‘JLgJMO___JdA_'%)A
La (i Gl O Saaas a8s (e bl samas i )
YN URY PRUPNY JNUON [ SR N Bt [, Y R L QU Y QR | B
X/ By KUPNP K i | BN P UE NP L. 913
S 555 Olemie ao )y el 53 ol o S sl 4
i Sae Gl 59 O sla (i (b 5 90 2!
Ol Ll s i ol el S ol il (gul )
@ 553 5= S0 Slomedd L 50 sl

@ala o LIS Il glasnah sl SYea (g saicua
54388 sl (S el la o HLESHIS s s Sa
J@JQL&CASJ_AIL;LHJJJQ‘HMHQ_MS%
.c_,_...tdl_ac,lc_glss
AS_J‘JU_JLAJK?LASJJS‘JS‘;AJQA_JQJJJAAW
J‘J_; ‘HL:\.AS oo JL..I:.A‘ o9 :bf‘J ‘:lé.}‘ _)_"swls B J_)—é
ol 5 s S8 IS Ll 51 5Kas (A s (Sa e
Ao, e S Sle)y 5 aian co 5l 8 Gl smae Slial a5
Jlmﬁaﬁg‘_\_a;ﬁlésll_,._\_:\fd%ﬂ_}lﬁis‘)ls
ul_?ﬁ_..ull_..‘ha((Enaible)>_,__‘.]é.3<5_,S:34‘;3_..u:u.u.a_’m4w
waa—die Lol aay o Hlaie) LSS 4 o gims (3 9o )
P SPRIRY | Py S KN PSR N K| [ TN S LT
OIS0 s o 5518 i o La 1ol ol Gasle o lgsy
s S s ju )y NetVizor Jlie gl ol (65500 saiiS
O‘HM&JJ‘JJHJM%[—A‘J#@&J}
S i LS a5k 5 L S gl ol O ey

bl Slas

23 wlyd coansls )l egiuon (Y9
aawl 031 jud blxisl

Sl 55 e grme 38 Sl eollinl L s 3 ST 4 0
Ol gl s Gl K e B T pere clbulaml
saly alasl e ghme (a5 15 0 pa (e Gl L
0 5—als 59 (5 s0mm puild 3 Guile (o 5—Sub 5 el
&bl 1) Gamb s 5 el 5 adbgn (s o S 500
EXRUEN R I QUNIM P S Wy PRI N S Qg VR W+ £

IRER UGPSR - S B ey
O LSS (3515555 5 (505108 HLaa g (BL13S
Olaadtio b g s iy Hasal@ il sy 90 e gimn
Ll ol 2ils o 5ol (ol e 5 (el gou il Glsa
e e 95 K1 it a8 0T gl 5 458h a3

2 UUS LU yo o plas sl )l psl (yhag »8
sl 03 palys ¥ Lo s Bg S ylygd

=02 Olomae LS ol 5o 08500 38 S 35, o
Ol 90 1, GLS,IS 5o LS (6l wpa (3OS Lacs
aleg S

Laglesls 5l sobn (b 5 Gy aalllae S Gl
S slm Lalss LT SIS at SIS 50 5 LaeS 18
Al ol sad iy e 4 (oW sLaslBil 8 o
ool glal 51 g sad HIS o s 555 Sl Glo—ae
o= 15 QLSS o sl (gloas il as A (il s s)
L)l Gl s 8 )i slea sl o S s adlen S
Ails o dya o AV Lo S 51 (i Gloss s cn
iy aald e ol S ccdiguon T L e sl o]
il 83 53 (3 3 VI

L, a0 4 b se slS wolae oo by 5o dalllas o
Oloss oo La o (spaia Ol sl 5 QLSS o oL

. e
>0 q)0 Ul



Osmalie G0 4 Su3d gl Jul 8l imad Gl st 4
09 ol Gl Sl aS usls Gl as e s o oA
Omal S i Jlad o 50 4l ) @) e 4o O smalio
Soidin Gambio Vo g maile Syidie G gmibie Po oy smlio 90
a0l 1 ol Lok GEoL) aesa g0 aii s (g, Laiel
=Sl S e G gmbio Po iy e Sl s 3850 s
Lis G mme @B Jlaw s 50 a5 sl e ool
€l 80 5l 33 000 Lo

A ool s g 5 IS 50 s 855l Glsal K O
O gy o B g H15-8 FO 5 il 8 5o 0 4G 0 T
s Jss Gl gy oS B 55 51380 5 9 s a5
I Y SUY UL Br i [P B ENR

ol AR sl sa 4 S o K gl o) pmad Jole yuae
e Slesd (58 KB 5 Jran (S o les
| ma) 4 S el o—..‘LA":)P SPNE- X Y ) L;:J‘_h ‘C.AA"J‘):E_ B
39 oS Gaabie P Souyiy ol sand G ssly Js) ol —aa
Jss—e Sl Dolie Po Gl 4 ciitd il 53K
S8l 5w aal 1 La T s Tl il L am 5 asicun
Siat 515 Ol dee ia b Lage ol 51 Lis Lo (5500
o o (Slea GBS 5l sane o) ol 0558
soliial T Sl 5105 ama € saa a1, Al 150
«.e___\.'S

o ebaial el g sms aa Lo ol olmat 0wy S0
G033 o3l 1om 1 sl G g s GBS 5 5ma
ol Gl 5o Gy Sy o LS s ol su, 5 Y
Se—a Loy taii 3ls e aa 9l Giila el 9 4l
Caadl ySdugs |, u—‘-'"-‘-.‘s:‘}:“ pa—ols A

383 58 50 S ol 8l aa o 855l Ll Gl sal K 4
slau g aa Jo) Jw 5o S wiles S golasl ol y a5
S (65-S e fomland a0ty Golaidl ol e a5 Jls
@ ol 558 50 (55518 (S5l (o 3 Ll ol i s0le

(IT) caledbsl (5., gLid i

00 393a A Jlw »3:Jgl olrod Jole w0
2318 g &y 1) 393 sildee 30T)S w0y

S0 om0 a8l ail o s sl sl—a Jole e
=l glaslel G Sasaa 5 5dS ot Jlad 5 ot sl
e pte Ol Ol 59 S IS Ll u S Ol 1 51
S e gs a5 cllia 4 S s (bl i o I

aily Jol ol e slanal o
1S 0,S el Jol ol an Jsle pae sl ol sl (sagon
Olee s wolalie 1vPoo e Suds A Yo Ho 55510 o
a ol HurS el Ly S el iy —llac RUDY
Ol o oo Gl s Solabie S8 14 4 (Shilac sue
o Laduia ool 5 gl solalie aveo S 0 S 0 0SB
w8l L5, aelalle sl u pag—ead Ol ael (A B LYy
Ssaa S el sud Ay ad gu d g (S8 (5l
sl e olus o Jl 8l yea Shlee w ol o 3l amyu 00
o3 Ol aslalie Hhaar Jolae iy, Jol ol et 55 ol
S Lo de gans oS a0 GLEs La ol acaa ajla oy s

el Lugy 9 JLad dc gana
ol 4 35S W KB atite gla,ll 4S5 L subole ol sal
puo—e S 53 O,lS A G aalie 90 4 S a5l
oisleas 51 Jlad S idie g salie 09 4Dl 5 90l Ol
sLlis Byme «S 0, S 2 el ainan ol S o sulii
ol sa i il dee i Yl s e e L]
sl - aKlbla S uly A o s Jol ol et Jole yiae
@ollely (B 5 Gid sl lom Ol Sosm ),
w333 T 58 s el Gl G smlie @ GLdas Ll s, 5 wsles S

L aibls LT 4 s Modl o 3y

VIAPo IVEVE TP olua syl
www.absharatefeha.org :colin

Oxallall slecll suaes Coas 5 gl

2o e me sulga o818
OAdP1oVoooo§ | §IP o, K s )l
00 FEQAIAYA - FIEISPE 1L b LLs )|

absharattha-emamhossin :al Sl o 0!
1gP uS)L’.‘L;’.L';lgl4;_.35“\,4\9d‘,lcs‘;uuQ:.:.‘u_'.l...ul‘)';‘slm.oxlOL..L{;GYQ‘QJM@‘,‘AMIJM‘Q\)@::&JJT

JLSl 29 o

QLY
T A



aill)q
T

G138 i s Ggaiuo YHAT aslo yuw (340 p0
@ « gl 3D 7 b 1 Yyl

09T J2905 i 04T S5l dilya caalled HLeT
@ A
4y 03T 3L sl DS 13 Yo wadad 5L
@ gdle Josl yuis
LS)'J-"O')«U.)_,_‘ ol).‘,_g» ) Ii'l_l_:_l_l_.)_l o9 WO

@ Sab

L S (95 Sl [ eI VU gV g - J YR ¥}
@ .3ab Sl Ul DSl Bbgl (w92

3 b ) bl aSgaund 333a (Sc9iao Hogd
@ . 338 50 A0MA § Ao )3

Goldsloly I AWS ggileT Lad b Wyl gl J
@ .31 p4a o)lgdle 9 Ladlgd g puw

5 ey (g wand )3 g )Tae abls
@5 sl g s SpShac po )UbS 9 JpiiS sl

03y T S5b «unsl el gylaer biaisl
L «obliel yoloor 08 b wais] L Jole 3w

A (5 3dlxe (pway wnillad doxo (5 9w ). )5 o guaie
@ ..))f)'l.én).)}';\;».ﬁ]lsé)g}:o.i.o n;‘|)l.5.'i.c|09l&90|3.i.c

ok L Jb Ul SolSig )3 03a9 g )3 dxlal
@ 0341 3L «yhldeIis

wekedl )3 M el S gt b sl Sl
@ 03T Sl s

23 Ty o)l wubs s3uops Ve iwlydl
b esulea b obasile gliwl sl
@ $)p9uss

B dad )3 (SSuig)isdl (ungs A Zob
Dol caghly <sgi0 43 g5 33 & GliadS Gl
@ b

L North oSyl (5 03931 cuslly Siue (JSo5
S JE GRS
o2l fesanl 03,5 (51393 1) North s jub JSg8
DS o0 039531 wuaadly Siuc Dalw ) S b
RSV NETIWL RGPS PR ST RSN
B YO YO G 35 Jalgd oS JS95 4y North
395 0di] uxe luwlxo 9 (Gljdlastmw
@.335 (13T Aslo yuw

S i il 53 5Kolas kel 35 3l 0 Slaiaw]
s ol 3l y395 L3I
3951 ¥48 0lo 550 g s ol pibno casiol 55 1530 L

ol s ¢yl Vs axs Jlawl 5 o295 Sbaudl b =yl &
@ .l 30l (SSoly (Siwiol A5 )l oslaiuwl b laas

1744 oo jui-9A o leis



9>

9>l

.. 9 08uEulas /LS (o8 20/ LS| 6wl g 2

S0 1S S g S

- 12 5590 (5lb 6490 9 L Souuiy ) g2

398> clllao

S9 581 sLaol

SS9 Sl O ylay

ol oo & jlas (63 1S Jguol

S0g JiSJI (518850

o Gl Sl g ol jos als

U jgol

SQL Server 4> Columnstore Index $ ;20

SleUbl (g 5glid

oably

A J9xiug

ST ko

33385 9 Lo Cuo 48 ol joy g2 Sugs0

ol sl Uidl> g (530 sl Jgz

dSsl

Electronic Commerce and Digital ... )

wetlils bl ) jo s L info@ec-mag.ir 32 yb 3 uadl g3 oo (maud 53 g aasloald (5 5ls (Lo yIS Cuadus s gsgs 3y Lo (i diia d Ju S i Ly o0l S (S0 -5

VIAPo IVIVPIP iClua s)las
www.absharatefeha.org :coliw

b aible JLiuT & s Mod! (out Slui

pnallall eleaill s i 5ol

210 e s me ulga 28,18
OAAP1oVooo00F | I o S s Hlad

090 FEAAIAVA - FEABPE | Lo b LLs )

absharattha-emamhossin :al Stdul Gu,al

19P SN::&‘A.‘&“\QJS:r&J&J&‘GJlAGJU‘AJ:LF\L..HL):;'AL.AAJJUL]‘:\AGY[:’:QJM;4:\)“-5‘5‘)4_1“&‘)@:\UAJJT

cillj q
e sl o~



GleMbol (55 9lad jo Sy &3 e 0lis als

S alps (5 a5 50 Sy Jelse tpay Jead |

A a5 (5 dau s oo Sy i pe s p g Jedie

oMbl (55,518 ool o Sy et pole Jonli

Olaa o la yule s yi<0 : AllS
S sl allaml: kbl
1PV Jsl olagla ol

P 1-55OFOMIMF —A : piada (LS

Pl Gl g ey 29,80 Sl £ 9B 90

O cas e (5 4oligs 5 Sews s sla a0 50 Sl Jemi |

S cupaie 4aliy 1 a g0 Juali

e s (e S 5 Gl 1ol s S o g1

(S A & ylal ja Caslial: Slis as
ollae sy (alil il (sulae (gugs i (5] Lidsuume (Lol 3 L (padd 9o
S50 Obual s al Ll
AVA=500—90PA I —-l—] : Sulis
oP1=-%790%A1P-10 uzl-k_'iusri
FQlS Gl g oy 39,90 Sl £ 9B 90
S & 5la3 Ha el ulad 5 Gl paalio: Sl Jumi |
O sl i s &I 5 (515 oyt g Jusmie
o g ¥ 4l el 4 lae (53,509, p g el
o g o SIS 5 St s ol Juadi
o s b BT any Jads
Lo o g3l 5 ilie (sla Y 5o (25T (ol s allad (S5 s £ it Jumie
S s S (SOl 5 o lad el a38a Jundi
5585 35 350 2L Jumi
SQL (slasS 35555 b ablis 5 (s5luw sulay (JalaS iy a3 ags Juadit

pee Slilae SIS 5 lanis 5 aan Junds |

|

Y
Stiasl e ulai 1¥99 olo ,i5-9A o)leis
>0 q)0 Ul



Uiulos g o

¢ P ool (3 ) (weigo 39 (G Ay o Ol (Mod! (gt il S (o g
pH! Hle 5 O 1 59 Suig il g Silse

(piulan sla 4o

Sl o SolSe . bl sosls 5SS o S 5 30 e

s pole (55T 5 A dan 55 S 5o 5 e (ol s 5 kaa Gledlis (5028 pale pala olSmils s ouias 4138 s
0qoPPVINOEAS : yulal CileNo M7 E/ PSSOl

S0 g 55 gm0l 63 3 (weigo (o Ll YRS (omoiid

O Sl s 4 53 o g o OIS Olsoned e 50 Kk s e iaS 9 S5 et bl Ola s (o0 953 s 50 S 55 Glslan
LA.A.'.Z-JA.A.'.Z-._\A‘J.AQLASL;LAG‘P‘:H_).‘.@SPJ&e.‘:\\}*.ublgf‘g‘)duadlﬁls&‘QYGAQS:JJ;GAJLKJ:\W)QJM@&M
ol S a6 il o b Gul A 5o dlie (5 al) ale clylial 3 sasas l) Glslan ool 5o 1 953 SYEs JolS oylinabal s asl 55 o

Auslal soldiol
(ol g aal sl e 9o
SolSe pniges S5 5 B (prutige FomelSaslee
Sy s lan a3 (S5 5 Lk (o sty (ol 55y s go 0388 138
1199 350 b5 5558 8 Ol Dot 538 8
iraniconfpaya@gmail.com : Jaasl 1199 3l ye P Y B ol Jleu ) calgs
b aible JLT 4 o Mol o Ol
‘:)L.u.“ 4.._:1:. JETYTIEN eLa‘ LR/ u:m”.:.“ AR s __\:.ﬁb JJA‘ u._n‘.j‘) S g0 GJLQQ aKJ‘_)E
VIAPo IVEVE TP olua syl OAdP1oVoooo§ | §IP o, K s )l
www.absharatefeha.org :colin 090FEAAIAYY - PFEAAOPE L L LLs,)

absharattha-emamhossin :al Sl o 0!
19P S ‘L;’.L;lglqa_.§“\,4\9d‘,lL;‘;ua;Q:.:,‘ushalJ';‘sLAA&lOL.-L{;GYQ‘QJMQMHIJM‘Q\)@::QHJJT

QLY
i o~



Swg il Bilg e

e - Business

Slodiel o 4590 glododlgo g ldSuwuuj (S p
09581 B g S 8592 5 b pidiso

&S T 315 40

Lg)L;I- Sool

(pgb M)




69> > g yibino Sladicl yu y590 (5ldodlgo g ldSuuu j (w2
oS09SI S g S

(uLLcLLbI GJ9ld wdigo sl Gg.adalﬁ)ksal_ﬂ R RYT:Y

smtiel aaalia 5y S 0508 0SB i go ol LS
o g oltel Gsaad 6 S slose gl Gl
wlolas cain 5 (S LS waaly 5 Gl soli
lolae S Hu syidie slaiel pha i 0 NS yaaad 03 5 o

il (S S S 8 Ly

o9 1 alaiel sola poon Jlow o Tuplo il 5 55 ea IKS
aadllas ol 5o 5 a0 S iy 3 C2C S5 3 o, las
wlaiel o anb (il S wnlo s oodS SHo 5ite slyn
bl et Buidg 8 5 Gl A 4o S0 oldiel
w&ﬁwlﬁtbMJ‘JJ‘AWJ_}JJJJ—A‘)(?HJ—ALC)
OIoSs0 alaie) g uldiel an anbs (il K4S aas oo ol
o€ SHu (g a6 GReE 558 5 ololasa )
olad 5o s 531 5 usls (s (g st wnlwo
wile by pai s Gl 5o 5 uuls C2C S g i<l
sals s ol el 53550 C2C S g i< e plas Hu 4 S
Sy el amdS @il e oS el o) ) (Sla su
S5 e Hlas e palal jlgel ju o a s GBAs

yli€ e 531 C2C

J___\.IB 003 L')‘J—’t.ﬁl—)&“.—’.‘”ﬁﬁ(”’“ﬂl‘)d@d&i)
Ol gololis yoladiel o culw oy (b Lo, 5iSB
X o e'A.‘s‘ ((C)l)__s‘ Aﬁj‘)ﬁ.‘l O‘)@ GLAC_;&‘_U.' [SXISE]
Sov el ;eSS e alayy lolge s usa hagd o
slacul oy I8 5 slaie) e JLls 5 Syl (g5
slagaald a8 S I 5o 5 59 ool s Jol e
J‘..AS‘);LSP‘yo‘P@QQQJ}‘AMSJJJQSn‘J
‘)___\.3‘:3 ‘J_.a‘}c C)—__}‘ _)l_'S BE A aalbig u:"-'—"JS:.‘ L.)_.." BE)
6)‘4QJJJLA1C|H‘H3?J§&JJJJG~AL;A;&JJ__&\§
Sl i 4 uls ol diaan gl o bl ool e

1. Wang, Emurian
2. Cheskin research

3. Kiku Jones, Leonard

azadi_gh@yahoo.com
mehrdad.azadi2015@gmail.com
6SUT sl

([09) |_La.w3)

Culuio g a b ga yo (5La puddie

el R s u A dalllas Hu (Poon) ‘Gl 5 Sl
g s oS dass cnbuos bbb o by e Jslye
oo sbaiel sbasl Jole Iy culusy ol g8 5
s ol b i sa i el Csaoly i il Gl i e

e bl ) o 4 O SBS was Sl

ok delse S-Sl aas o) il S (aljlo wa Y
WS oA o L S

o eanbesl 58l was ol s al b HBAL 4 a Y
M‘QﬂLAUJJAAPJAQLCM‘M@‘:G_mJUSJ;QJ

el (Sledlal gl 5ol S0l aas ol P PAECINEE TR
olsasas cnlcs 5o SIS Ly (e S sme 4 ¢S

GRS S5 5 55 Sl was (pl s e ladal Joal g e ¥
s olslai sy wile culiacy Lo (elaial dslge
6 028 Guels (LSl bl S soliiid 55 5 654

) cnlwo g o sl ol

TSy (Sl i o Lo 534S o gae aalllas S 0
lacslwcy S it o S alasliage Jw oo
s e i3] i 558 4 e |y (5o alsicl 45
Sliel ool aanad ol La S50 ool ot olalis
plasl cnbcs 5l cmaly o soliiwl (S g 58 @ e
S ealiiwl 5 culiucy (oo (aadS (Bl eSS
il o cnlwo olado ju albb (65 5l08 G Saaa
plad) G hage 5 Ol pe sLa (S35 o) Ol Lo
o ales 5 Lhnabl slagl g i slaiel (55185 59
il oo Ol ol 8 el o) gl ¢S5 5 Lda

ailljq
¥4 olo »u5-9A o)lass @;ﬂ]q ].DJW

eS09 581 S g S

63UT 3051 531 5T 313 50 — Sw9 158J1 IS 9 S 09> 3 Gl yidno Slaiel g 4590 5l 090 g L Sy w2



:
]
3

6SUT 3051 (531 5T 513580 — ;Sw9 1581 IS 9 oS 09> 3 Gl yidno Slatiel gy 4590 (5lo 0dlgo g 1 Suwry s

cdie 0, Slae 5 saslsa 550 s LIS Gbidie (o) aalaiel
1 S5 5SN (sla ellad s slaie) loid slasl o o]

H‘)_.I.J.A J_alj.c 6‘4—"“)"")4 (l‘o]\‘)igﬁﬁ_‘i\gda:é_i
59 =S 53N slend 4l i il ol s K slaicl
oliie ol (gl S ey |y (S g, (5 Siba <
el iy (ol uate G bl (s slom (Hee D)
Gu&JbengJdr@PHﬁmAﬂiwg)d
6 i 5 (cmlia) omal) s miiaslS wals g sulaw
9 (aaiuls ;) 5 slaiel) ol glayaie Lo (i SIS
O_..“ G_‘;m_\_ﬁo salan o) M‘JJ_..‘&:‘AQ‘J_.""‘—.’L;J‘J‘—AJ
JJ.J‘U.:b)IYlAbA.JiCAJl:»JJCA_:\AA|4_SJ‘JUL41uw‘)JJ
BT Gl IS slaiel 5 1y 530 s Simly GBSI5 4iisa
Ot ol (S g S (g St S alesd Sl suliiwl o
olaiel s oo gl cgaiails, 4.5 ol Glods Laasl
u-:)bT alssa Ho guK (s olalsy 5 uyle oK

T el g 45 wSuBias (o1 v) TS Lel s 5 bl
slasl s 8 sua sLudlE o (bl 5S4 e
o oad )8 5 S 5008 B yms HLIS, Hu S
W alllas o LT ol wlie ol Sais OLE
3o (S 5 S o Hlas G Lo e cnls ) Jalas
3 G aslia ) 5o s se Jslse LS asuls Sl 8 4a s
83— 53 S a5 (syi—die Bmlis ;) G LLS))
OIS gl S s | (S g S LS o (g8
hsitie oy ama s (s ie clia, S al gl L]
ol 586 (S S e lad s (e Gl psana 5o
Eladiia 5 ot asla) G il (ol 5 0 5de
PR PR FCNN DB I G | PN WL A P v, S-S VP-0Y
S5 S a3 i s Lassa (aliil el YL
oloead cal o 4 Sula GLES g as ol 0 i e
Ll s (855 g lala s (55K 5 b ¢ (S5 )
el S pame b 30T (sLacisa Lo
S ula plan Ladalas g aiad (Jla ol Lo asla s g g
hlie sl (lagilly Lo a5 (S S o Las
Obiie )y ol dal so (31 (S g sdeusa Ly
OSan 5 a xS latiel 5 gual |y usa oY gmns w65 o

1. Shankar, Urban & Sultan
2. Myung-Ja Kim
3. Alam & Yasin

4. Shafiee, Shafiee
5. Nisar and Prabhakar

Slside slalis Bada 5 olaiel cola L il 55 e bl
S =laa, a5l pos (ol jo sl Galy ae 56
23 Ll olasas 5 LaYIS 5 sl pm olsiiie sl ol 1l
slaie) slaol o (Sone Jole il oo conlwoy 3 ansa

il o BaiSasl oo

L il 4 b ga o (sla padie

somalie (ol il G bs se slasuiie 5l st
CA—I—H‘\)—E:!JJJ_A Qﬁl—m%\’tﬁ\’&b\}l—‘.ﬂwé‘)ddw‘
aolas 5o it sbdiel o Ll s by 4 (S 0e 5

B 8 Sy il

S gamdin ) sae a8 Jae o (Pook) LIS aa 5 oS
Jsmans 5l (e S5s5) Jsmane ans 4o slaaiel slasl 4
S g yae il w3l oo lasa ol alel i 34 4 S
(Js—oae g 55 5 G5 Lo 5o S g,lad ol
load il G Ja)l e S5as) adobie wns
sbaiel B 1) Jomans Jobs clalae 4S5 G908 5l

Olse ) Jsmane ool 50 (Poor) 'lLlSan 5 ,SOLL
ailes S e slsiel ool ol S, e 31 o

slaiel 580 88a3 55 (Fo11) OIS as g a8 e SSL o
oY pane 5Nl slaw A gl (S S slas 5u
Ol a0 S i S S S sl
ol Lo dslae o)laddie ciliay 5 suliil L odias
aablE Jol asla glasustie (lae bl (s
5 e Malae C3a (s idie e g L o caiel cylan
Olse o sollas L (amla 5 olaiel) (Sl sla it
S S aa Gl d g Ay Bl sdie S
56 ol b b ciel 5 clas oLl
= 680 aa Selae e il Bl slate] o Sate
s e S ol alaiel o enie S8 esls ) g cdlal olateld

WDlo L3 580 e as Ty yidie golaldy WA A

>80 0 e 9 allhe u (Poto) Toals 5 2T
coles Ho g Aty Sl alaiel) 5o & ek Al s
S s ik 3 slagmalt 31 S Sl ot )
T 50 1 @t LT i€ o ol (spmlce sl

T e
>0 q)0 Ul



ouJJu‘SAA_wJJAJ‘ﬁJJGJ‘_wLLw‘_M_A_!Ltuaa_m
Ah&@d-__:‘)‘m‘ﬁfu‘)lé__gﬁdrm‘d)&
.A—AJQ‘—&Q‘J&MJ})‘—}E&‘&H&JJ‘J—}JJA.J

HALH80 Jolse (mdia g3y 53 (Po10) “oumms! 5 Ot
9o i s L 15 Q20 Sl oslas 5o slaiel
o alaiel o anbs il S LT asa S (b)) eais
S lse o mubin 0 0l S S fomad 8 S Glse
Olsie 4o OBuii 58 5 ol oA sldiel tonbuws 05 (S5
oand AL S cua 4 (g0 8 e dlalas sl80 s S
J-obs Ols=e 4l L;’Lw‘—a» é)-’d u‘J—*‘ — u—‘b
uﬁi—i&uﬁtw—‘w%’\sﬁe‘—wedﬁ*—ﬁssﬂdd‘é
el H1AS,56 C2C (< g 55Kl o plas o olaie) o &lB
S o e a5 5 (Fo10) oK 5 KK
Al e ) glacals sy Hu 80 S8 yums slalel
Joole 5o olsie 4o 1y colaiel 5 S,y yanlic callbo ool
09 5T Al Hu euiSd yeme HLE8, 4 4350 5 Sha
xﬁ)ﬁ&)dﬁﬁ]&‘d#@)d&]gd‘ﬁ‘blﬁﬁ
Jla Lo aSals gl o lsias ol (S a0 S oy
Ulia_;Su,w O u___a)l..sT QA.‘J)::! 85— o y—ala
= e de adlsuls L8 usa slasin; o aule ) ulaiel
o3 el slaiel o b g o (e 5ol 4 (S S ()
Gl ch e so 4 Gl b S, S s
Sfle Hob 4o S Al ds il g Sy 10 S
ook dn S (Melae Sy 5 ol slaiel 4 b g 5o

el B L alaiel L i

Jelse (5 5 (b0l 4o slaalllas Hu (1Par) BI5 a1k
A (58 5 4 sa) (S5 S e 4 ulalel) 5o 55 e
3 s nlan (a3 Ol Gy e da g (90 59 (S5
utuiu)%csuéﬁﬁjjdd__agdj_})‘s(suuimjjgtp
oobie o Ol G ) 5 MBS aslie 5 bl
ladiil .ol 80 5K soldi il Ladus 33 5m0)] 5 (g5
YL Sl iy sladdl go 4 el & 5 Sla il
et Hlosln olsiel e alls 5 s, 5l 31 G g
Gies s 5 ouliicl s 5 Gt 5 S bLS))
o358 Jmal (Tl 523 o s (S g Sload
ook @ (B a5 e Tl e g 4 slalel wldie] 4y

s e il 33 |y S5 S gt oy olalel aS

1. Sultan, Urban, Qualls 4. Hadi
2. Guptaa, Sub, Walter 5. Hyun, Luis
3. Hemphill 6. Qing

Al ) sla yaade

Jolse e e Sun a laysie  Jal o py sla nite
990l BLS b (S g i eSS elim g (asss
ol sl o onlas aladl (g e Gl Ll w s
Sl Jslse 4o (o SBsS SlBBaS Hu 05 o (A0
olaS Ko i slaiel 5 5550 LA suiie Glie 4

GLACAALA-HJﬂ) 39 4—’)—..“ (r‘ooo) \Q‘J[S_AA 9 Ut"‘J—""
o wbaiel sbanl (ol 55 Jelse 51 (S5 Glse 4 solaiel

g la o o slaiel G (Fooo) "ol an 5 Liy
o Sl 5 ola o Sug il eobas b ada e
cylad gl alye yo a5 slatel €S o Suiaa Lyl
9 ) Sl 5 (5551 5, Shae s YU sial S S
solmsoly &5l s i YL Jale s S s

Wi oo by a Bins slacsS, & 0 g 08

13 4_.\3.4:)‘)4 dJH u_.\ma.n JJA_xA:)‘ (POOY)VJA..AA.&
S 9 i Bl a5t 4 (S g8l oplas o slatel

.CA—A-H‘ QJJS QJ‘_‘;‘ Ql,\_)S_..'Z..A JJ
(simin e a bl Jae 5o 5 (Pook) OhlSas 5 oS
9 s glacal ) ol aas o sl aiel sl ol
Sol8lan sla S5y 5 Sl
IRV WA (FPU SN (ST S EPRCH | BV NE g SN
il o gl aallbhe Jurorr Jow Huofol,K an 5 cula
S i e plaS o alaiel mhas (g Se3lal § JulaS
QJ‘)SLSﬁ 6‘)—' s Q_.'.l J| Saa ._\_Ga‘d)g (5)_\5._\4‘ BE)
j‘ salas ol l_) L_asuls (5\)\5‘&49 C,\_a.u‘ (5}49_\3‘ L] C2C
<_|‘§A.s% (Suué.' ol R o— K] 5_615, (5‘-& L\JA—!‘ 5 ._\A_.fu
Sl plas aalllas ) ol o3 S alasl aalllas o
s 4 S (55308 QA e wldiel o
.CA-‘.H‘A_AAJJ \o.Vl_@_\:L;}JJAS‘JJ C2C uSA_.AJJIS."C;)lAJ

1149 ole Jui—AA o louis

!
:
;

63UT 3051 531 5T 313 50 — Sw9 158J1 IS 9 S 09> 3 Gl yidno Slaiel g 4590 5l 090 g L Sy w2

AT



:
]
;

6SUT 3051 (531 5T 513580 — ;Sw9 1581 IS 9 oS 09> 3 Gl yidno Slatiel gy 4590 (5lo 0dlgo g 1 Suwry s

sy yo alaiel ol aal Lo Ja i 5o (slayls g jl—w
Jg—ane Ciaad g oo adss

LSLAeug‘tﬁht%QauA&JQngQb‘.\
S onlie gla ol L 5 Hse—die 5 e ol
Ol 4 (STl By -8

Ol e

d Gt alatie) sl Lo i yo (slayls 5w
(S Ao Glsuad

sa—i (gl La¥IS o gad aiiiis 8 g 5 a5 )
sLa¥IS 48 5 Jas ot SISl slanl g ey s5lal o
S5 S slaslS g 58 5 Lalad ;B 5l sud (solasa
ol 0y o9 YIS S 5 5 (BHE laciulin @ as ¥
J—olS STl (gl Sl a5 slacal ) slasl €
AJJSJIQA.‘J)%&L‘L_:LHJAL;‘_AGJJLE

39— yd al—aief slaul Lo da 45 4o (sl 1S 9yl
S 9 s Glluabl G allS

O 5 anli ol cga (laoles Gaas 5 (Bore )
S eslas aney o Jlad glacs

S S e Hlad ey Hu Jlad gl oS b (g sl Y
s oledlbl yials 4S8 Ol jas) (el enuliis g a5
Loss e slalad ) o (g idie olnd s

el 05 oS bl il alb 5 golars Y

@ L8 5 S (oolad wadle ey Ho @ el wlagl £

c._’l.'u

RSPOR pr VYL W P PO S R VU UV EN VPP PEPRPEN| | RPN
S A8 eHlas 5o sidie slaie] 5 555 Jeelse (1MAA) &

PP (P) Pl agle usus sliliag
23 ok slas sSB 580 (o (1) L Mlatians o

Lulgadag 9 saspaa

Stz 5 (Sl oy, pgo sladin 5l (S5 wliel
wliel el aals slnel Glue g, an 5 oS Lta
foei 1y S 5 —elainl csulaiil i Bl ¥l s
083 0= =i wldiel 5 (e sLad 5o S e
GRS | BN =G ) L P W v SPPR S| K Y ONS- Jr7] U PN
slacals sl gls o8l a a8 yas o 0 9 4 tau e
s LS olsiel b o Ghal38) 6,y 4 ol Eicl
L ol 5 Jolad a1 0l 8 Jolas i oo 3505 15
slagan 5 3050 S 5 aas oo Ghlial Lasy S
S e olasl eldial Swy alins slasl o bl gl
(claial e alad 35k 51 (g3 b slaiel (0w gbiia Hu
dela Gy Job 50 508 v oS Ly (S 58 5 soleS
osb 4o (Sl eulad Ho delse ol (o 9 o0
S9N e olas 5o Gl it ot (i 2B SIS
ol 5 (ml 50 eI s 58 Ly (oS58 Jolad 40 S
slalel obls sldl cga (ool solew anl (8558
SLAS] Ha 1w Ohiyidie g 00K (i 0 A oS

ulad ol clie olaraias
ober o Logae (S8l oplas Hu s s slas,
p=on) gt ol oMbl Lo b She slasS i w)s—

Slead )l (Jsans a5 SdS (ol 5 (oo
Wi o paeali G 5 S Ll e LB 5 s e
SN e olas 5o i sldiel 5 55 50 sLa uite
Lso o (sla it (558 (slasuilie i el 89 ,S ey 5o 5
sl il conlwoy 4o bsm e sl it (Glodlow <y
3ol il slasiie 5 (—b,bL el g b e
cga mlasal, ((Kp s g0 9o Gl pulsl 5o 0 0d o
1 o= oo ) (S S @Yol 5o aie (ol S5

QS dinn ) yo (Gl yiecio sloalie] o gmags sLoa ylsal
S asll sLayls

ey yeabaie) ol ol Lo o5 6 (sla IS 9yl
Ol oy aylg—o Joli S ol b ole N

Goslid 5 olblasl ool b i (5lae sludd Ho iy
Sle Y

JJ&PIQLCM‘(;J)J?GJLLJJI\S.\'

p— c_\_..aLc‘)Jc;Lc.)Uﬂ Q+A‘ GLAC_\_A.ul:u.u c.l‘)_a.::.s Y
C_\f\_ﬁu%)‘g L] ‘-s_AAJ.AA.A

G, 8

saias ol S pos Jolse Sl solainl o

T e
>0 q)0 Ul



online buyer behavior” Industrial Management & Data
System.36-21..107.

o Cheskin Research and Studio Archetype/Sapient. (1999).
ecommerce Trust Study. Retrieved Septamber 2007 ,25,
from http://www.Studioarchetype.com/cheskin.html.

o Corbitt. Brian J, Thanasankit. Theerasak, Han Yi, (2003).
Trust and e-commerce: a study of consumer perceptions”
Electronic Commerce Research and Applications, -203 ,2
215.

« Corritore, C. L: Kracher, B : Wiedenbeck, S. (2003). On-
line trust: concepts, evolving themes, a model”. International
Journal of Human-Computer Studies.758-737 ,58.

o Dayal, S., Landesberg, H., Zeisser, M., (1999). How to
build trust online” Marketing Management, Fall, pp 69 - 64.
» Dong, X.M. (2012). Index system and evaluation model of
e-commerce customer satisfaction. Paper presented at the
Robotics and Applications (ISRA), IEEE Symposium on.

o Gefen, D. A¢ Rao, D. A. Tractinsky, N. (2003). The
conceptualization of trust, risk and their relationship in
electronic commerce: the need for clarifications. 36th Hawaii
International Conference on System SciencesHawaii.

« Goles, T, Lee, S.J., Rao, S.V. and Warren, J. (2009). Trust
violations in electronic commerce: customer concerns and
reactions. Journal of Computer Information Systems, ((1
49. pp. 9-1.

« Guptaa, Alok; Sub, Bo-chi uan; Walter, Zhiping (2004).
Risk profile and consumer shopping behavior in electronic
and traditional channels. Decision Support Systems. 38, pp.
367 -347.

« Hadji, Sayid Ali James Purnama, Moh. A. Amin Soetomo,
Maulahikmah Galinium (2014). International Conference
on Information Technology and Electrical Engineering
(ICITEE), wiss German University Tangerang, Yogyakarta,
Indonesia.

o Heen, P; Balance, G. & Chan S. (2000). Electronic
Commerce Relationship: Trust by Design, Upper Saddle
River, NJ: Prentice-Hall.

o Hemphill, T. A. (2002). Electronic commerce and
consumer privacy: Establishing online trust in the US
digital economy” Business and Society Review, Vol 107, No
2, PP 239-221.

o Ho, C.I. and Lee, Y.L. (2007). The development of an
e-travel service quality scale, Tourism Management, :28
1449-1434.

« Hyun Shik Yoon, Luis, G. Occena (2015). Influencing factors
of trust in consumer-to-consumer electroniccommerce
with gender and age”International Journal of Information
Management, 9 March, University of Missouri, Columbia.

(sl 3 5o oo 580 0 polie (pglie (5 4l

eobad slacabaw oy 5o Gliside ol 5 slaiel 5 culw
ot o83l v ) el IS el Ll ol omd S5 S
oolad sla Kal, 5 sasal) slglae (1FA0) s sane 5,5 0
g ol Hlaml e il e
e J—else pais 5 (L) (1PAP) e w30 iy e
0 S S g (g e 45 ged S g S e slaie)
Jlws (Ll ia) (oliad (s 5mstaling (—dia g3y ale dlae aiy
S DN P I
sloaiel 5 > 350 dolse (i (IPAF) afiae (oot e Sie
i) el IS el Lol s Sl e Las o s ite
FEVERUSCIITE I ( 1
oo (o0 1080 famaae s o (bbb o
803 85 wms alaie] (VWAY) ool (guaal asye 5 (Bas
O otlea (ol 5 (e Ginlan padida (S S ool
ool (ale el Bl (S sladl 5 oolas (AL
https://www civilica.com/Paper-ECEC- V- .l 5l K s 4 ;i
ECEC-v_-ya.html
Jolse 5 = KIHASL.(VWAE) asla cgpumn (uali (s Suc e
S eolas G Ho gide aglia g olale] 5 5550
e (Ol 59 (a8 Bt Ll i allae o) 5)
AVET00 (V) VoealeMbl (5, 5L8
Tl s (e (S SIS (VWAL ) sude gLl S5 e
AYA (0l 5 (S g slased (Sl Gilea
L a3yl Lo elaial sldiel (5 8(VYAY) aabls ()< o
Olicl (g5 5m0 alllas ol (slal s (285 5 0 5Shac 55 0 SE
oole sty ) el IS sl Gl 8 Glasl,d
I BEPA Y - XY (—claial
foiman 8 gama g s (o (b B Hnua o BISAS b
Slslaiel aload guiscs ol ol (VWWAA) L jaane sl ol e
Obidie sladiats o, 5o Ll oIS 31 e ull 5
o el GualES e g 5 oS S g K o5l
Sy )
(VYA Cpin (s BISESaL faane (Lol (ol s 0
slaguSl s Ho sbaiel sbanl 5o a g ol ge (BB (s
(S S cobas (e piles Gaesler (S Sl ool
sls,yal
o Alam, S. S., & Yasin, N. M. (Y- \ - ). What Factors Influence
Online Brand Trust: Evidence from Online Tickets Buyers
in Malaysia. Journal of Theoretical and Applied Electronic
Commerce Research, o(Y), VA- A4.
« Bart, Takov Y; Shankar, Venkatesh ; Sultan, Fareena; Ur-
ban, Glen L. (Y--¢). Are the Drivers and Role of Online
Trust the Same for all Web Sites and Consumers: A Large
Scale xploratory Empirical Study. A research and education
initiative at the MIT Sloan School of anagement,143.
« Carlson, J., & O’Cass, A. (2010). Exploring the relationships
between e-service quality, satisfaction, attitudes and
behaviors in content-driven e-service web sites. Journal of
services marketing, 127-112 ,(2)24.
e Chen, Y.-H: Barnes, S. (2007). “Initial trust and

QLY
e o~

S0 1581 S g S

63UT 3051 531 5T 313 50 — Sw9 158J1 IS 9 S 09> 3 Gl yidno Slaiel g 4590 5l 090 g L Sy w2



B9 lac

: e - Business Law I
= 9 4581 sLaol
Gl 10 L

(dgl ;_m.ws)




RVLEN

- %

Sogme o sbedll Jalis 5165580 55 saliiwl 5 (oS s AN e las a5 5 (55155 0800, @i L a s b
s BT T 58 5 Lt (K305 0T 3 ool e 55 7S (sLomel o sgie Lo |y ot g2 45 it ot S g S

doudoe

slaslas o (S slasles ;i 5 (Suig i e ,lad o (o 58 g oledlbl 555058 (o, tw s eas b
ua\,-a.a&C)_s_.“)d‘gC_\—wlé..\_ﬁ'ad__n.\:\:)_a‘;\gu&)m%‘u-‘)\g)a.é"_.sA}Jﬁluupaum‘dd‘_pddu)ltéd_)zsn
MLAJ-LSQAQJJAJ\;&‘{J-&JLMJ‘QD\’JJJMLG_AGJSQJJDLC)UHMM‘CHM‘HBQM’AT
AJJSJ‘)A:A'SJJQ_HJJJ‘_MJL}‘Mu_"él:s)dc:‘_cm‘6_5‘)]::)‘\35.\\5_3\”)_'&3AJ\}—AJ‘)—&QLAAQA:\_M‘).&dAJ_ﬁ-QﬁALA
Loy s ST s 035 pmel -0 5h o 80l cal S g iSI] (gladS it Lo S g S (sliial 31 UKo ol b g ms ity
GH‘}‘JJ:\SUAG_)JlJ_}_AJC)__i‘JJ_.AQ‘ASJMM}AC;J\SJJU_]AJédﬂidﬁ@&)\’ﬂé&@é}\,)ﬁnsm‘
Salngl sy e tels €S wilos S 4yl |y il g8 e same S5l il panil psiman 5 el Casla 5 <o

o 48 dy 0 slaliael o e o Lo gac 5 usmdy S (Sl O e 4 (S

sladal ol (gl stae 59 ;i3 4S8 58 S5m S S0 9,38l sldal ba yad
it o 3 ca el o 31 T ol S sl

5 e el s ile S g S Lol
Ol ol sual 50 0K g ey & s 4 S el K55

o oSh e

S g ASH ) 0 1o S5 S Sl L
Cuyla aymayls (maliio o8 4 5 ol (g luandlsae S clida juuae

PSP NP SV v | 7 H-UY [ PUE VSR PO E O
Gob O Jsmp odline g amdbsy 4 b ye o 51 (s
Y g ye daolasl B S-S0 (A 5a g 8 e S )
o d=lie b Al e by g ale jae (S g S
Glom S 008 S s (et B (s s oo b e S
Lol Gols lalsa Lt Ly 5 00, Jlea) g5mn Lt

Glwa Sah g st slidel j) coldil tule

oo xS J sl essn gol el o an o s
G b alin S allas 5 (05 Jal (S g 53SI sLssl

A:HJA@LMM.J—J‘AJ&&D—}A‘@)JGJGH_}‘

Sl 4—iS jo —Sui g st slasl G bl Jla o
SR S | V. Y- | ) . Y

sleael 3 guaaie sla, i< o Lo Hu ,esls Jla o
‘}‘.Jj_&uabdtﬁ_‘.u‘O\,Su;(s‘_hd_ﬁ‘)ls‘)ééflj_;s”

Ol ou ) 5 Sas g e Juld gulay S

..\_a.'lu‘.i.t_xl:idJJ_AJ‘(sbg
ol oS5 I gLl S Jolt S5 5,5 s S
dt_a.u‘)‘ ul_aJJ‘ e‘ﬁ;ﬁ 6‘3—.."3"6&_"“‘ CJ_‘.AJ.A u_:‘ [V N)
M‘bdﬁ)ﬂis‘m‘ééfﬂa)umdﬂdu_}ubu

VA E——
1F99 olo 15-9A o losts sl Qi Lyl

bl 1)) — GSagaSIl gbasl



3
3
3,
“b

Gl 142 — Sy sl gbaol

aill)q
B> (N sosiow

s oA ey ela 1 LISAT S Jale
lasal S b g Wi 5 SHume S oS sl gl
il 58 S edd sl S (65180 50 Sl suliil Ly (S g 53
s odla o Qo e a5 alny (Sl
Lhaall_w)é]a_a&dbf.‘_go__ale%ngs.g)d\‘)A
o L smes ad Lo S s samel 50 5y &) i 4
SO ey Al 5 48 (al e L ) O 5 S (e
99 8 381 o dawlBa 1 0 s sad suli ;8 ol
Gob 3l alag Ol 48 a5 08l 55 (o il Ly (e

S o 08l j8 e gac Lial Joolse (5 0uly

(5SS Y alse (5 3w !

JS‘)! PRYSE udj_sd_‘.cl 39 9—s u\’_’;s-ﬂ :‘513_4.0053\9‘))4
‘MQQJHJHMJJLS_‘“‘GJQCAL_:: 08— —g
xCJ‘—C)LE‘ LA?J‘;S.“ GL.‘J‘:M B Cs—a—u‘ C)T )L}lﬁ‘ J—__L‘A
o o (oHas e 5 (o050, Lo ((Sile e bada
suliiul Lo g o palyd suil i (S iU Ll
IS S olaan 5 oS50, ooLEL slaai,; KI5
gidobie (ool G saslo g3l wile) S iU Yol

.JHJ[SL}(AQJ;S“QJ‘A_:JCJ‘_legiSLJJJ

slacals jugas laa b aadh g Silo yae 184
adalao Silatjy g b ( Fage ) (8L s

S0 9 AU &Y lse el

09 9 Wiy oo dale 4 oS bty () ole Ml
ot adulie oledsl a (SIB ad b maa LLS ) J o b
end Glaa suls goatij8 5 uslas ey Ll e
(=285 At S o Lol sl LI a0 3,8 4 S el
S50 dmals g lase s LU, usle Kl laad oA o
dan 5 S e Bl (bl p bl gadaa £ 05 5l
s Sl 5Sas (lea Gl s sl a sl aBly s g
2SN 5 i IS oA SIS saii 3 ole Ml syl )

S oleMb) J )

SIS 5o, paalds 9 Jgua
fCsma wls

i, SIS ) (a8 4SS Bl e gune Hlade S uK
il ool Bya (N oS0 ) bl (o (5500 oo 51

slnl 5 o SYLED 5 J8 L 45 £ Jaal S pim
CA—I&‘QJ)}_!ASuTJ‘)_SJKéJPH“)JLAA)JTJ—G—’:&JLA_HJ‘

S Asl slidal (S5
Secure Electronic) —ialas —Sui g il (gLl

(Signature

a5 ) Il ells b s (S5 S0 (gL

Al 0,8 4 e 600K Ll 4 s (A

wwlad aglas 1 (aly sols) suiiS Lisal cu 9o (&
(5\9(5)[—4.&;’}‘5J‘)‘;}A:L3\9¢J—33§L~&‘(5‘.13—¢&\94_}(G
il sud jolbas

Gl 8 S s g e (ploy suly) S st 4 (o
aal G aS g pandan (8 (sl suls) o Lo

S8 sldal waly 9 J g

S il o (HPB (Sose 5o i 5 SHue G S s
a8 0sa s 4o aml 488 S, SHu e jyame aliiia
o akd o La uloyl 8 o sel ol S e LS
530 2= S oo o Lidal Jaa ol Hlaj 58 5 (ol e
MJFEGHQJJ—"Zu—“bd‘}du—‘“‘J‘SJ‘H
OB s 55 0l 55 (el g g 5ol il il 3
=0 N8 (58 3550 Lol Jam a4 S (0 5 (sLa
M‘jw&f&&b)ﬂo‘;ﬁw&)ddfﬁ&mma
Lol g 4S8 (s O g s Joan (S e o bdS
4_.:\;‘).&‘)_6‘;)_3‘:)‘&4\9_&59‘41?‘6‘)_3J\g_aiéd‘d‘)___x_._si:
ok S L85 ey ubosd (i, S iy S 0aS
.d—&dwJ‘ﬂbdm‘dJH‘)ﬁjgu@‘ﬁngw
J_ijaL:erA"_L.o‘ J_ALC KLl (5“)‘.) CA‘—C)UG‘ dd‘_.ﬁ B ;}é)—b
Sl ol K 5l g eaeld S 4 Ll (g0 8 4 S
Joole S mpme 4 psa dos— 5 S—d e Hore (S
u“‘):‘—‘“J)d):—'i%?f‘J—“‘°4u:‘—“‘6‘)—.‘u—“JA‘64%g
Ju‘—q.s_-:\ ale M) U‘J_md_:cs.}__ds J_a‘.c (o 99 ‘d_-i‘.:\
adla e S iS00S Lol folse b
JJ‘&L&‘H%‘L@J‘L&\’SWJJM‘J‘J‘}_AJ

1799 olo yu5—9A o )louis



=l Sy esae anlS Sl ) 5 Jubs Aalae
S (oo @5 8ol ) e S Sy S0 (0320 5) (o s
J—"b-"'u—“.)i’.éd—.*ﬁ‘dw‘){}-w Sose i L plny S
o Shasla olaf 5,1, oI oS 5,38 soldiwl o 50
Ll ) o pmd s aq 5 ogne i an La w0
3 malas BLal 51 T bl (e by o a4 iy
S5 4 0Ss S L S B sl (o e (pedS
EoSsla GusS Biid 50 5l (o gead K Gl o]
.Mt@‘ral)wwdﬁﬁd@b}&a.dﬁiw
S OEAT b dn 4SS wil (o (Hhalae pol Ol Ol 0l
saliicul e S aulad Loy S 58 sl 1) e see
it il 4 4Bl s (5 mis ol (sl Lol s 155
wle (e (L Gl 5 blae LRSS Lt (m giad L
OB saliil u) e Hsibe Gl dn Wl (e e sac wlS
sad Lusal s gmd 0 K LS, by S 50,8
S 0 olaShe, | ol by Lo i 3aal | el
oy ella s e e 4l ) soliicel Uy baES 305 o
ply Sl o L wal iy ad i 58000 ek sails S s
Lot (o gae a3 1 aloy LT w1 oL3S5a,
o san 4l Kl 5 L b o aslad (o (oldS 0,
S5 e 4wl e olydl B 4l e ol

@ ol gola ey alla B11, )T

BRI KON KY)

&B&U¢)_*SQ_QJ\)JML&L“|JJHJJ_E»Q__;436
.J‘)JlJJJ—AJQJHQ‘_:_JA_.SG‘)B‘}_A‘)Q_!L;:)”J
e%s&’UJJ_“STAJlJJaJ&LJaJ\,_AJJ_Bth@%K
o S gl anles GLaS 55 L 5 S g0 s
&l a5 ol 3o (51 pm alS (las (LR (guae
CJL.HJLMGlH.JJJU_aH‘JbJE{Lu‘JJH@t_jS}AJ
@TJ.}JJJTJJPJCJJHL.:‘JLA‘QJ__L%J_'AHJS@L:&
HL?JJ‘JW&A—.’L“JMJLSHJJ—B?J—}Sdb

.A_'S@Lﬁs‘}ﬁJbu‘aLgud)__SJbﬁédmld)J_o

39— =S 9 sl slalael ju mlanals £ o 4
G0 gt (om0 2Bl g ouldicul

So9—a s po—ae a K (I 5 5o o S g S (sLalisnl
[ [P |t SO NS P WP U . P I V- QP g [y 1 - S
RS s s sl ey Lalw S LS e a
S sl L o SopaSl slas S awls
WS e sl 0,8 jesmds s S
E‘JJJJ_AMdHul‘)‘bJLﬁ_wlLa‘JLLMIbA_s):S

camled e s

(om0 9o ualsS (6 IS0 50

P slom 9l o e gae 0l (g )00 Alinis S 0

QLY
e o~

4
3
3,
b

bl 1)) — GSagaSIl gbasl



Sy e Oy es

4 e - Commerce
E ol yosd &35 (65 32 Jgool
ol yoss ol Sy S 20 (5ldg s
NEFLICHICR IR
LIS Lo jude S S8 =

(wm - 09> dms)




T Sllas (s gy )3l

o bl e hlae Gus— sl eSS 5 S
oo 51 i -8 oS sl cad Lo ldie s b 0y
Ol oo 4o (Slilee (sl iS00 8 g Jmbise
6l bl elBgh otel ol 5L eulal 51 L sa ol
a0 iile 4 gl LIS Jrae il wlond (w5 S
olead | g ridie slajls sl (Shilae 555 a8
S ol (38 8 Jolods s g (ol camled (80 (55
s JAS Ly (A8 ol 658 (o caan Gl e
ol (555S) LS Gt ele Ml Jha ola 4iue) o La
ESM (5'—&4_).3_}‘5 L;)l.}S M_Lo_)_u.: elia__u e g5—>0 09
ol oS aal 8 gl (b 1) Gl 06 sLlse
(s GEAs 5o A e Gldd |y s sl A-P g VP
g sla cmyd S s plal a5 S as aaal A
WS e a5 b e caiis Gl ol 5l

S92 ,35 Jgo!
of yoi © )l

L2 G pase ) gadila

< o i 3de _)b_l‘ uS_i__ ‘U—.-"P‘ J_)Je_fbld ALJ
o) s (gl 1y L) S bie (50, Slae slaslins
5 olial gurSha sla padld oials Ly S e sl
Sy S s 4 3l e o mloal RS eas
AS el S 00,8 s 1) olas pala wul e S
S JS (51 L slane ool s ol S o o e itls
glaunal, ST S S 650 5 aleMbl eyl s e duaa
slaanaly ol o Slae o) sadils o) 5 S jale (g ,La3
S oo Olds gaupan a5 ) oledbl 5 g5las
A Ss S Sle M o gamdily IS s oo Eels g
=5 Halbs wl S e dabise (ol sosals 58 S
(S sl

Tllo o Slac @

Tsblae o Slac o

e, IS s ls e slaslias o

o gaiaula; glaslae e

Lgo Cisiuo Jlocl Ll ¥ )
g0 210 B 2R
Ul sl iy /Slelbl (g3gr g piws 53 g 0 o (s 3558 Lo GAELS IS by (5 4i0S ¢yloj
U9
Olyidao Slellbl 35 30T g 9 w piws 25 @ ge9 e 9 g CindS posy ja UilS

Laol i8S g ol i jgu0 g i ygiSIs Uisjlo gy

> S sl lBllo GilS ol 4 JsoS5 ol o S92

S 1aobiwl il g 9 1 S oy i

0151 6y 92 b sles oy L isalS

Ussazo 533 5l S jug 9 Wb 0932 0y obsians

IS J20S35 45 gy o

§3awloj yadin juuo jI Jlwlbgy Juasl &hs

G0 CunlgS )3 6y 45 @ panly

[ ] =

lgo 9 T gudg 9 Sudl 45 puuo oy Uiuid 00 olsians

Gadg s 9 538118 9 G533 lo

Oloj g oo IS Cumudg =Blg Sy

FioS jhuw gloj usle slalS i yigo plas!

b G2ub 1 Joz Uiedy

Slod Jow gy B2ub jl uig S 9 Lol 205 Sg:0

g8 Uil 391 9 Lol 6l o8 pashi

T | U Olr S Dl Cigo a0 9 g g

S0 Colid ) Sgags

9> ol j1 Ol yleuw Ol jo a8l s

532 Gld Gk g yinS ol

(o218 2ato Juaul) Jubigo slsl Jlac!

G0 5 JolS g 45 38> Slelbl

.J\,A:-twLs‘):-ail.dCA&L&A‘)\’LAA.ATJJULH.I_.“}A‘:.\L‘T\‘bJ‘JJJlS'JLAdd.i:}A:FSMJ‘)S.LAC:\/—“‘Jsi

1. Executive Management Dashboard
2. Financial performance

3. Operational performance 6. Field Service Tool

4. Employee productivity metrics
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5. Customer satisfaction metrics
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3. Wireless as a Revenue Driver: mCommerce
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predict the effects of climate change, design mechanical
systems to provide more accurate and less pollution, and
with a new perspective pay attention to the study of nature
and its elements.

8. Electronic Payment (E-Payment)

In the e-commerce Systems, payment method than
conventional methods, such as cash and checks are changed.
Electronic payment means a payment from one person to
another via computer networks without direct exposure to
the parties (Fathian, & Mahdavy noor, 2010).

There are many different ways for electronic payments are
the most important ones:

8.1- The use of electronic cards, this method is suitable for
e-commerce B2B and C2B model contains the following
scenarios:

8.1.1- Credit Card: Owners of these cards without any
money in their account, they are allowed to purchase up to a
certain amount of credibility. After purchase it is necessary
to pay the amount to the bank.

8.1.2- Charge cards: Are like credit cards, except that they
must be having the time maximum amounts of 30 to 45
days to pay their debts. These cards mostly have annual fees.
8.1.3- Debit Cards: These types of cards are not credit
conditions, and item purchase cost is taken directly from
person’s checking account. ATM cards and phone cards are
of this type.

8.1.4- Shopping carts (Purchase Card): This method is
suitable for B2B or C2B e-commerce type.

Shopping carts, payment cards with a special application
for services, repairs and maintenance are.

Above mentioned electronic cards can act as intelligent
cards. The intelligent card is a plastic card with electronic
chip on it or in between the layers of the card has a lot of
storage capability provides important information and data.
8.2- electronic money (Digital cash / E-Cash);

When the payments are small (i.e. under 10$), a low value
items can be purchased using a credit card is not so.

This is due to the use of electronic money. In this method
provides the buyer a fee for electronic money.

For example, Buyer referring to the related centers, buys
some 5 cents electronic coins (equivalent to a multi-byte
character string) and save on his or her electronic wallet to
make use of them when be needed.

8.3- Payments using P2P (person to person): In this way,
the direct transfer of funds between two people by providing
specific services.

8.4- electronic checks (E-Checking): Kinds of paper

E-Checks with higher speed and lower cost that is used in
B2C model (Fathian, & Mahdavy noor, 2010).

9. E- Commerce framework
E- Commerce framework is comprised of three higher
levels

9.1- the foundation structure: include Software, hardware,
databases and communications

Which in the form of web pages on the Internet, or electronic
data interchange support and other forms of putting and
getting message on the Internet or other networks are used?
9.2- Service: provides, sending and receiving message and
the ability to find a wide range of services and information
(if required in the trade) including the search for potential
business partners and negotiate agreements about
commercial exchange.

9.3- products and Structures of e-commerce:

Forecasting and procurement of goods and services directly
related to the information to customers and business
partners, collaboration and information sharing within
and outside the organization and supply chain support and
organize electronic market environment, in the context of
electronic commerce and its results cover three areas:
9.3.1- Trade with the trend to final users.

9.3.2- commerce between companies or major business
activities.

9.3.3- commercial matters within the organization.

The most important practical application of the most
market oriented and consumer-oriented e-commerce part
of it.

These applications include remote shopping, banking
operation, and stock brokers are direct advertising.
However, as expected, a huge potential in this sector, more
incentives to attract e-commerce In the section of Business
affairs and activities of the suppliers of raw materials and
the consumers «communications, the relation which by EDI
(electronic data exchange) happens to be> the best group of
e-commerce applications.

Cooperation and information sharing on the Internet
and extranets have the fastest growing in this level of
E-commerce.

Establishing networks of databases and data warehouses
within the firm, the publication and dissemination of
information and cooperation in the form of Web pages,
independent of the condition of group-oriented geographic
information within the company to support. @

To be Continued ...
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5.2- advertising, for example by using search engines or
others;

5.3- Order in electronic form using the virtual portfolio,
sending letter by e-mail or send completed electronic forms;
5.4- Payments (by credit card or without using credit card);
5.5- Delivery of goods or services (as a physical or digital
products via the Internet);

5.6- After sales service (Fathian, & Mahdavy noor, 2010).

6. Landscape of E-commerce

One of the main tasks of top managers and operators of
e-commerce strategies is the outlook for e-commerce of
organization.

Superior prospects beyond e-commerce trading purposes
or reflect income.

Strong prospects and appropriate, coordinate staff and
encourages investors to invest further in the organization.
Existent of strong, efficient and affordable, prospects sends
signals to the market that represents an organization’s
ability to achieve market leadership and dominance in the
market (RAYPORT &, JAWORSK 2002).

Miller, (1996, PP 42-40) In Defining of the landscape,
expresses that the landscape is the ultimate destination
which is comprehensive, broad prospective.

Future aspirations of Vision show and identify tools to
achieve it.

In other words, the vision is possible and desirable future of
the organization.

With the development of electronic commerce in the
intended scope of the plans in the future, it will indicate,
And its place in the electronic market reveals.

Vision of the desired future state of an organization can be
in the form of (1) can be observed.

Current Status Electronics Market

Desirable

- ECommerce Strateqy
rgamzatwn:

» Organizatio

Time

o Tn

Figure 1: The role of e-commerce landscape

As shown in Figure (1) is observed in the current (status
quo), the Organization of the period (T0) shows a distinct
position in the electronic market.

May be the organization only has one web site now and
does not have any sale and be considered as follower of
insignificant competitor’s online sales e-market.

The organization With Compilation of Appropriate
e-commerce strategy, tries to obtain to desirable state at
time (Tn).

Strategies of e-commerce as a tool to achieve the goals of
the strategic vision including e-commerce and e-commerce
functions.

Represents the hopes and aspirations of the organization»s
desired future position in the electronic market will
be realized through the implementation of electronic
commerce.

For example, Cisco has developed his vision as follows:
Changed the way we work, we play, we live and learn.

7. Application of Information Technologyin E-Commerce

IT effects on relations between the governments, is e-
Commerce.

Today, the level uses of information technology in
economic relations between the countries, Which Defines
the contribution of the international economy.
Therefore the different countries and developing countries
are competing for the use of IT in processes of economic,
cultural and social.

The writer in this subject attends to the role of information
technology, in concerned with the phenomenon of growth
of e-commerce.

Information technology, including collection, storage
and dissemination of information, including text, images
and numbers, is done by using tools of computer and
telecommunications.

Nowadays information technology as one of the new
technologies of human, Changes not only deep, but also
rapidly influence the pattern of life, research, education,
management, trade, transportation, safety and security
issues and other aspects of human life.

Information technology also can be used in human research
development in the fields of science and engineering can
play a decisive role.

Last two decades, advances in computers, especially
supercomputers, simulation software and communication
networks put new horizon into the real world, researchers
have been processed.

Scientists utilizing computers capable of performing
trillions of calculations per second will be able to easily
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and data required for the transport of goods, with less effort
and more momentum will perform banking transactions.
Companies in their communication with each other, and
their interrelationship will not have current limits, and their
communication will be done easier and faster. Relationships
with customers and vendors can also lead to a one to one,
per customer

In other words, the general name for the range of
e-commerce software system is, which handles Services
such as information search, mobility management,
evaluation of credit, credit, payment ONLINE, reporting
and management accounts on the Internet. These systems
provide an essential foundation activities based internet.

3. The history of e-commerce

Since late 1970s were interested in e-commerce, first
the EFT (electronic funds transfer), were raised in large
organizations and financial institutions.

The EDI (electronic data exchange) was introduced which
also includes non-financial applications, finally in 1990,
with an increasing rate of Internet use, e-commerce means
the current presentation (Fathian, & Mahdavy noor, 2010).

4. Multiple models of e-commerce

Using the Internet as the main medium of communication in
e-commerce with growing global network communication
has led to the emergence of several models in the business.
these models are result of the interaction of three
main groups of people in a society, from economic
perspective, which includes Governments or organizations
(government), commercial and economic organizations,
producers of goods and providers of services (business),
and the general public who have purchased goods or
services to the final (consumer) are.

Different models of e-commerce transaction to these two
main groups are given in the (Table 1).

Business Consumer | Government
Business B2B B2B B2G
Consumer C2B c2C C2G
Government G2B G2C G2G

Table 1: Models of E-Commerce

Depending on the electronic commerce based on public
communications networks (like the Internet), or based on
personal communication networks (like the intranets), is

divided into two categories.
As well as to electronic commerce transactions are divided
into types, some of which include:

4.1- Communication agency and corporate (B2B),
e-commerce transaction model, companies or firms.
4.2- Communication agency and consumer (B2C), model of
e-commerce is very popular and the business relationship
is established directly between the company and clients or
consumers.

4.3- Connecting consumers and businesses (C2B), in this
case, individuals using the Internet to sell products or
services to the company.

4.4- Connecting consumers with consumer (C2C), in this
case the relationship between the consumer’s buying and
selling.

4.5- The relationship between firms and government
agencies (B2G); includes all commercial transactions
between businesses and government organizations.
4.6- The relationship between government and citizen
(G2C). Model of electronic commerce in which the
relationship between the government and the public,
including businesses, government agencies and all citizens
using ICT is established.

4.7- Relationship between the businesses and employees
(B2E); model of an organization’s services, products or
information you need to make your staft delivers

4.8- mobile businesses (MC); commercial transactions in a
mobile wireless environment to be carried out.

4.9- E-Commerce Inside Business.(IB); includes all activities
related to the exchange of goods, services, or information
among various units and staff of an organization.

4.10- Relationship between Government (G2G); business
relationship between governments in areas such as export
and import (or inter-governmental organizations).

4.11- Trade Joint (CC); model of e-commerce in which
individuals or groups are working together in form of line.
It needs to be mention that above kinds are not entirely
independent of the type definition; some of them which are
focused on the sales, in the form of e-business fits.
Moreover, the share of B2C and B2B e-commerce by over
the other states have been reported (Fathian, & Mahdavy
noor, 2010).

5. The utilization steps of e-commerce
Creating a simple model of B2C e-commerce is as follows:

5.1- The capabilities needed to create e-store (with a
customer friendly website address);
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Abstract

This paper in its introduction section expresses the subject of electronic commerce from theory and general
related concept perspective as well as practical applications in terms of real forms and its goals. Then attend
to definition of electronic commerce, History E-commerce commerce, different models of e-commerce,

Utilization of E-commerce, the prospects for electronic

commerce, application of Information Technology in

E-Commerce, electronic payment, The theoretical framework of e-business, e-commerce web role, E-commerce
and its prerequisites, the difference between traditional and electronic commerce, The mission of e-commerce,
The benefits of using e-commerce, Disadvantages of E-Commerce, Limitations of E-Commerce, And later
issues the digital economy, digital markets (E-markets) and digital business (E-Business) will be discussed and
monitored for the end conclusion and recommendations are presented.

Keywords: E-commerce, digital economy, internet sales, digital marketing, digital business.

1. Introduction

Subject of e-commerce can be viewed from two
perspectives. First, a general theoretical approach to the
issue, which includes a number of economic concepts and
its relationship with information technology.B2B and B2C
models among them are known. Second approach the
issue from the perspective of e-commerce applications,
and it presents a real statement. As an example can speak
about how online advertising and marketing methods and
techniques for online sales of goods, business transactions
and exchange business information, online auction or
online banking (which of course is a complex issue and
joint). The fact that an insight into all aspects of theoretical
and practical problem with the aristocratic lineage that
can be achieved in. And if we look at the comprehensive
e-commerce, there is no escaping the dimensions of each
of these aspects.

Besides these, we also must consider three other major
subjects. Attention to these three issues is very important
for the success of any form of electronic commerce. In the

first instance should be emphasized that the success of
e-commerce without having a general knowledge about
general commerce and business will never be achieved.
And should not imagine, knowing Theoretical and practical
aspects of e-commerce just anyone can become a successful
trader in the Internet.

The next step is to become familiar with the technical issues
related to designing, deploying and maintaining a Web site
on the Internet is of great importance, because a website
is as the main working platform of e-commerce. And is
unlikely an e-commerce without using a good internet
website facility could gain a noticeable success.

2. The definition of e-commerce

E-commerce consists of the buying, selling, or exchanging
products, services and information via computer networks
and the Internet. Do all e-commerce businesses using
computer communications networks, particularly the
Internet. Electronic commerce, in a sense, paperless trade,
by e-commerce, buying and selling exchange information
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